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The configuration information below lists minimum requirements. Any faster or larger
components above this minimum will improve performance.

SERVER HARDWARE:

Pentium Ill-compatible processor or higher, to fit the requirements of the SQL version you are
using

1GB RAM minimum (add more to increase performance)

Network storage space sufficient for the SQL database

A backup device and/or method appropriate for SQL database backups

There is no requirement that TRUSTprocessor be on a dedicated server, as long as the
configuration is sufficient to handle all applications.

Please contact us if you are considering a virtual server so we can help you evaluate the total
workload.

SERVER OPERATING SYSTEM:

Windows 2000 Server SP4 or

Windows Server 2003 or

Advanced Server SP2 or

Windows Small Business Server 2003 or 2008 (Premium edition includes SQL Server)

SERVER DATABASE SOFTWARE:
SQL Server 2000 Standard Edition SP3a or higher, or
SQL Server 2005 Standard Edition

WORKSTATION CONFIGURATION:
Pentium Ill-compatible processor or higher

Windows Vista Business (32-bit), Windows XP Professional or Windows 2000 Professional
* For Windows 2000, at least 512MB memory
* For Windows XP or Windows Vista Business, we recommend 2 to 4 GB memory
* Add more memory to increase performance
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WORKSTATION CONFIGURATION — (continued):
Note: Other versions of Windows, i.e. 3.X, 95, 98, ME, NT, or XP Home, are not suitable for

TRUSTprocessor. We have not validated operations with the 64-bit Windows Vista, and do not
recommend this version.

Hard disk storage - the TRUSTprocessor application software on each workstation is around
850 MB, and you should have sufficient free storage for normal PC operations.
CD-ROM drive for loading updates

We do not recommend installation of the programs on a virtual machine. Citrix includes
individual registry areas for each user, so this is a viable configuration.

Please see the separate document for hardware and software specifications relating to
TPonline.
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